
Anne Pflug   

 

Anne Pflug is retired after 30 years of service in local and state government. She 

currently teaches public management topics at Central Washington University in her 

home town of Ellensburg and at the University of Washington Evans School of Public 

Policy.    

 

Ms Pflug has worked in local government management positions in Washington and 

Oregon. She has served in local government as a City Manager, City Administrator, 

Finance Director and Planning Director. She currently serves as a senior advisor to City 

and County Managers for the International City County Management Association. 

 

Tracy Burrows 

 

Tracy has been the Executive Director of the Municipal Research and Services Center 

(MRSC) of Washington State since 2011. She has over 25 years of local government and 

non-profit experience, specializing in government performance, transportation, 

intergovernmental affairs, and city management issues. She has worked for the Seattle 

Department of Transportation and the City of Kirkland, Washington where she provided 

leadership on regional, state and federal issues related to transportation, public safety, 

and governance.  

 


